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Moving towards Artificial Intelligence

AI tools such as chatbots are set to evolve further as they imbibe an augmented ability to mirror human intelligence. And as they become smarter,
bots will undertake and perform more intelligent and complex tasks.
This will further spur AI’s adoption at an even higher level across functions — even across areas such as planning, budgeting, analysis and
decision making that were perceived to always remain within the preserve of only humans. The world’s leading companies are already seeing
these benefits while using the SnatchBot platform.
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Chatbot Definition

A chatbot is an assistant that communicates with you through text or
voice messages, a virtual companion that integrates into websites,
applications or instant messengers and helps organisations to get closer
to customers. Such a bot is an automated system of communication with
users. Plugins such as SalesForce can also be integrated into chatbots.
Why does a business need chatbots? Reasons include the elimination
of routine tasks and the simultanteous processing of multiple requests
froms users. In addition, instant reponses from a chatbot to user requests
helps gain the customer’s loyalty.
Consumers also benefit from chatbots and they are getting increasingly
interested in this technology.
The process of building, testing and deploying chatbots can be done on
cloud-based chatbot development platforms offered by cloud Platform
as a Service (PaaS) providers such as SnatchBot.
The SnatchBot platform provides Natural Language Processing, Artificial
Intelligence and Mobile Backend as a Service for chatbot development.
Today, small-to-mid-to large companies are utilizing chatbots on apps
like Facebook Messenger to provide customer service through two-way
conversational experiences.
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Chatbots Understand Language & Context
Chatbots mimic different functions of the human brain.

3

Market forces driving Chatbot opportunities
Developments at both the side of supply and demand drive the added value of Chatbot technology.
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Towards User Acceptance
Due to improvements in Natural Language Processing, Chatbots are shifting from command-driven towards more intelligent,
conversational driven ‘Virtual Assistants’, which are much better at determining context and user internet.
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Evolution of Conversational AI
Chatbots are like apps that users interact in a conversational way, throught text or speech. As technology advances, Chatbots are able to better
understand both written and spoken text.
Chatbots may be as simple as basic pattern matching with a response, or it may be a sophisticated weaving of artificial intelligence techniques
with complex conversational state tracking and integration into existing business services.
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Value throughout your organization
Chatbots are key in your organization’s digital journey and in engaging the next-generation, intelligent customer.

7

Value throughout your organization
We see more and more business applications where chatbots with self-learning capabilities can interact with humans in a more natural way.
We can also observe growing sophistication and accuracy of AI which makes chatbots more robust and suitable for a broader range of applications.
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Chatbot statistics
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Chatbot Use Cases per Sector
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Employee/B2B Chatbot Use Cases
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Return On Investment (ROI) for Companies using Chatbots
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Chatbot Characteristic Requirements
Below are a number of characteristics that should be taken into account when choosing the suitable platform to implement with your Chatbot.
SnatchBot Omni-channel platform already fulfil all the below requirements and more.
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SnatchBot Platform Component Architecture
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Proprietary, Cutting-Edge NLP Technology
SnatchBot proprietary, state-of-the-art, Natural Language Processing (NLP) capabilities enable chatbots to understand, remember and learn
from the information gathered during each interaction and act accordingly. SnatchBot offers its NLP technology in 160 languages.
The NLP breaks down a sentence to get to the meaning of it. This is done by distinguish between Entities and Intents.

Users need to create several NLP models, one for every Entity or Intent that the chatbot will need to identify. SnatchBot provides an engine that
uses ML algorithms and queries training data to determine the best match for a user’s intent, and search for patterns to train and tune the NLP
engine. The engine allows clients with large sets of training data to leverage this information from the start. It also reviews user history to correct
failed utterances and false positives.
The SnatchBot platform also offers what is sometimes termed supervised Machine Learning. In the light of data from your conversations, users
can spot where the chatbot needs more training and input the problematic sentences users have identified, along with the correct result that the
bot should arrive at when examining the sentence.
This supervised Machine Learning will result in a higher rate of success for the next round of unsupervised Machine Learning. SnatchBot provides pre-trained NLP models. These are state-of-the-art Entity-seeking models, which have been trained against massive datasets of sentences.
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Automatic Speech Recognition Engine
SnatchBot offers its text-to-speech (TTS) technology in over 60 languages which allows users to play the chatbot’s messages in audio format
that can be a benefit for users who are visually impaired or prefer to listen to the chatbot’s messages than strain their attention on a screen that
might be quite small, depending on their device.
The SnatchBot-building platform incorporates natural language processing features into the process:
Training of text-to-speech systems is dependent on the availability of very specific sets of data. Our in-house system also provides functionality for converting words into the English alphabet via a transliteration model, and using the English text-to-speech model in that way
makes text-to-speech functionality available for the rare languages.
Sometimes, in the text provided for TTS for one language texts can be written in other languages (like a company name written in English
within a Spanish text. In order to solve this issue, the system executes detection of different languages and applies appropriate conversions.
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SnatchBot Speech-To-Text in-house Technology
Users on the SnatchBot platform can now accurately convert speech into text powered by SnatchBot’s AI technologies recognizing more then
120 languages and variants.
Users can build natural and rich conversational experiences by giving users new ways to interact with their product by building engaging voice
and text-based conversational interfaces. Companies can now connect with your users on their website, mobile app, Facebook Messenger,
WhatsApp and other popular platforms and devices.
SnatchBot incorporates its proprietary machine learning expertise such as Speech-to-Text, Text-to-Speech and Automatic Speech Recognition.
Apply the most advanced deep-learning neural network algorithms to audio for speech recognition with unparalleled accuracy.

Our technology’s accuracy improves over time as we improve the internal speech recognition technology.
With Speech-to-Text Technology companies can:
Transcribe your content with accurate captions
Deliver better user experience in products through voice commands
Gain insights from customer interactions to improve your service
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Robotic Process Automation (RPA)
RPA is a tool or method of automating manual, time-consuming, and complex, rule-based workflows using bots. RPA bots utilise the user
interface to capture data and manipulate applications just like humans do.
SnatchBot now offers automation tools such as Google, desktop or Web automation tools.
SnatchBot provides RPA bots that can be used for business processes (back-end related) that can perform various tasks and transactions in
databases, enterprise systems, and websites more efficiently than humans and other automation solutions by reducing cycle times.
They are often used to either replace the people who interact with these applications or replace the responsibility to interact with them.
SnatchBot can also provide robots that are traditionally used for back-end administrative IT work, can perform various tasks and transactions in
databases, enterprise systems, and websites more efficiently than humans and other automation solutions by reducing cycle times.

Like chatbots, RPA can be a powerful tool for digital transformation by providing the following benefits:

Reduce labor & operational costs

Reduce human errors: Rapid, non-invasive integration & deployment

Increase processing speed

Provide comprehensive operational visibility

Improve customer experiences: Extend service hours

Increase security & compliance
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Knowledge Discovery & Extraction
Extract, Review, Train and Publish FAQs from URLs, Structured & Unstructured Documents in minutes with Zero Coding
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Live Agent Transfer
SnatchBot agent transfer capabilities automates first-line of customer support and can seamlessly hand off dialogs, based on conversation
context to human agents in real time.

Deep Integration with Customer Service Apps
Easily integrates with Salesforce, MailChimp, Trello, Zoho CRM, JIRA etc…

Conversation Management
Platform controls conversation flow & detects human intervention

Advanced Dialog Management
Ability to define fallback dialogs and agent transfers if user intent is not understood

Contextual Chat Transcripts
Agents receive historical conversations loaded with context and sentiment analysis
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SnatchBot Advanced Analytics Dashboard
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SnatchBot Pricing
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SnatchBot races ahead of all other Chatbot Platforms
Which is the best chatbot platform according to unbiased user reviews? Here at SnatchBot we are confident we are the right chatbot platform
solution for everyone, from small business to giant enterprise.
The scrupulous G2, who base their ratings on real users and pride themselves on offering a solution to the crisis of trust created by the paid
market in software comparison articles, rate SnatchBot as the chatbot platform which has the highest overall satisfaction score, surpassing by
a long way other chatbot platforms like IBM Watson, Chatfuel, Google cloud, Amazon Lex and Azure Bot.
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Security & Compliance
SnatchBot follows the strictest guidelines for security and compliance, regardless of industry. From personally identifiable customer information
to proprietary business data, SnatchBot allows companies to meet strict requirements passed down from local, state, and federal regulatory and
governing bodies. All components are hosted across two Amazon Web Services availability zones. These services are constantly monitored to
provide High Availability.

Enterprise administrators can manage data keys from the Admin Console. The administrator can also view the key meta information and rotate
the key on demand if required. The newly generated data key will be used to encrypt the data from that point of time onwards.
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Security & Compliance
Security Protocols & Compliance Reporting
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Conclusion

SnatchBot enables companies to add AI technologies at no cost with no coding skills required
to bring them to the forefront of a real digital customer strategy
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Office locations

Contact us: webuildforyou@snatchbot.me
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Natural Language Processing consists of 5 steps
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Natural Language Processing consists of 5 steps
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